
PO Box 71 1 
Tucson. Arizona 85702 

Docket Control 
Arizona Corporation Commission 
1200 West Washington Street 
Phoenix, AZ 85007 

Re: UNS Electric, Inc. 2012 Rate Case Compliance - Service Quality Indices 
Decision No. 74235, Docket No. E-04204A-12-0504 

Pursuant to Attachment F of the Settlement Agreement, approved by the Arizona 
Corporation Commission in Decision No. 74235 (December 31, 2013), UNS Electric, Inc. 
(“UNS Electric”) is required to submit its quality of service indices for calendar year 2013 for 
Commission Staff review by March 31, 2014, to determine if the trend of the indices is 
improving. UNS Electric filed its service quality indices as part of the historical resource 
planning report filed in response to A.A.C R14-2-703.B.2.e on March 31, 2014 and revised on 
April 7,2014 in Docket No. E-00000V-13-0070. 

If you have any questions, please contact me at (520) 884-3680. 

Sincerely, 

Jessica Bryne 
Regulatory Services 

cc: Compliance Section, ACC 


